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TARGET SOLUTIONS—SMART SERIES 

To register:  Please send an email to Craig Conwright and an account will be activated for you to access the online 

course.   

Smart Business Writing  

4 Stages to Writing Your Best Register 

Email Do’s and Don’ts Register 

How to Write Powerful & Persuasive Emails  Register 

Short, Sweet and To-the-Point Reports  Register 

Tackling the Technical Proposal  
Register 

Writing Effective Emails  Register 

Smart Customer Service  

1: Courtesies, Attitude, and Ethics  Register 

2: Listening for Understanding  Register 

3: Effective Verbal and Nonverbal Communication  Register 

4: 3-Steps to Successful Customer Interaction  Register 

5: Handling Customer Complaints  Register 

Smart Leadership 

Part 1 - What Leaders Do  Register 

Part 2 - Model the Way  Register 

Part 3 - Inspire a Shared Vision  Register 

Part 4 - Challenge the Process  Register 

Part 5 - Enable Others to Act  Register 

Part 6 - Encourage the Heart  Register 
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City of Fremont —HR  02/01/06 

TARGET SOLUTIONS—SMART SERIES CONT’D 

To register:  Please send an email to Craig Conwright and an account will be activated for you to access the online 

course.   

Smart Management 

Methods for Motivating and Mentoring Your Team  Register 

Business Essentials  Register 

Coaching for Better Performance  Register 

Data Security Register 

Getting the Most out of a Multigenerational Workforce  Register 

SMART Goals - Setting Effective Targets for Success  Register 

Smart Office 

MS Excel Register 

MS Outlook Register 

MS Powerpoint Register 

MS Word Register 

QuickBooks Register 
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